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Help Center 2.0

Home experience for Suppliers

SAP Help Center Home
a Home Learning  Contact us

How can we help you?

9 Search knowledge base articles, documentation, and tutorials Q l N aVi g ati 0 n b a r Offe ri n g H 0 m e , Lea rn i n g , a n d

Try "cancel order”, "email notifications”, "user authorization" CO n ta Ct u S
9 Find answers from your buyers SearCh powered by E/aStICSGGI'Ch

Published Supplier Information Portals that are
accessible only if a Supplier has a Trading
Relationship and the Buyer has a published
Supplier Information Portal

o T‘Z“”W I Support articles and Product Documentation
that is personalized to where the user was in the
Does Ariba offer webinar training? SAP Ariba product

Question Does Ariba offer webinar training? Where can | find training for Ariba Products? Answer Ariba hosts webinars on a variety
of topics that show you how to use the software. Webinar topics include sessions about registration, invoicing, participating in Q

events and mere, You can sign up for the events...
Support Note

Spotlight | Viewhomepage  Webinars  Standard accounts

Mar 25 2021

| need help connecting with a customer

Depending on what you are doing in Ariba, there are different ways of connecting with customers. If you will be exchanging
transaction documents (purchase orders, invoices, etc.) with your customer through Ariba, you will have to establish a trading 9
relationship with them first. If you will be participating in a... FAG

iew hemepage

Apr 29 2020

I need help accessing a sourcing event

You can aceess a sourcing event to which you have been invited in two ways: Through the invitation email the buyer sends By o
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Learning experience for Suppliers

SAP  Help Center Learning Center

Home  [eaming  Contactus

Documentation & Learning

This section offers product documentation, release updates, tutorials, and other resources.

a Ariba Network Supplier Tutorials

> Administration
> Development

> Getting Started
> Integration

> End User Information
Certificate Update Portal

Supplier Release Readiness

Success Sessions

‘I._ '
~
g

On-demand quick tips and longer webcasts

Watch now

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Browsable Product Documentation content from
help.sap.com

Quick access to certificate update dates and
historical changes

Quick access to the Supplier Release Readiness
portal that delivers content to Suppliers on a
quarterly basis to prepare for upcoming releases

On-demand Success Sessions hosted by SAP
Ariba Product Support that deep dive in to
features and functionality of the Network
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Contact us experience for Suppliers

SAP  Help Center Contact us

Home Learning Contact us

0 Following up on something?

Service Request 139663 Created on Status

[test for HC 2.0] Invoice Apr 26, 2021, 8:41 AM Closed

New issue? Start here to find your answer.

How can we help you? Q

e Event ending within 60 minutes? Request immediate assistance
Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Quick access to see and follow up on "open” and
recently “closed” Service Requests. Click in to
the Service Request to follow up via phone,
chat, or email (subject to availability)

Need help with a new issue? Start with kicking
off a search with our Al-based Recommendation
Engine and engage with our Guided Assistance
intention matching algorithm to find your
answers

[Sourcing Suppliers only] Have an event ending

in 60 minutes or less and you need help as soon
as possible? Access the priority line and engage
with our Market Integrity Specialists
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Contact us experience for Suppliers

< SAP Help Center Contact us

Home Learning Contact us

New issue? Start here to create a Service Request.

Invoice b S o I

Answer this to help us tailor your support experience

What do you need to do?

[ Raise another invoice against PC I Invoice was rejected Edit and resubmit invoice

Receive payment Something else

When creating an invoice on the Ariba Network, the Include column allows you to add or remove each individual line item on the invoice.

Line items that you have already invoiced for the full amount or the partial amount display a gray toggle icon & in the Include column. These line items are

not included on the invoice by default.

However, you can add these line items to the invoice by clicking the gray toggle icon &, which causes a green toggle icon (® to appear. You can edit the

Quantity and Unit Price fields for the included items to update the invoice subtotal.

Additional Information

To add tax, shipping, discounts or comments to an invoice, please see "How do | add tax, special handling, discounts, payment terms, or comments to an

invoice?" for instructions.

Browse below for our Al-based recommendations* (our support agents use them too!)

‘What does each routing status and invoice status mean?
Question What does each routing status and invoice status mean? Answer When viewing invoices in your Outbox , you can use the Routing
Status and Invoice Status fields to determine whether your customer received the invoice and

How do | edit and resubmit a failed or rejected invoice?
Question How do | edit and resubmit an invoice that I've sent? Answer If you need to change information on an inveice you've already
submitted, the invoice must have a status of Failed or Rejected . To update the invoice details and

How do | cancel or delete an invoice or credit memo?
uestion How do | cancel/ delete/ void/ obsolete an invoice or that I've sent? Can | delete an invoice? Answer Inveices cannot be deleted from
| PASIIAMII A TAURA AF FAIBCTAA IRVAIFS:

0 FAQ
Apr 29, 2020

0 FAQ
Apr 28, 2020

A
a™

Continue to next step ‘

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

P |

Guided Assistance walks you through a Q&A
based experience to deliver the answers you
need

Our Al-based recommendations are matched to
the words in your search and how our agents
match up our users questions to our content
items. This is a powerful engine that even our
Support agents use to multiply our knowledge

Can’t find your answer? Click the blue “Continue
to next step” to engage with Support

1"
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Contact us experience for Suppliers

w Help Center Contact us

Full description gives you an opportunity to
Recommendations explain your issue in your own words and

Requested language of support:  English Change? [ search Q ‘ . . . .
Note: If agents are unavailable to support in the language you've chosen, support will be provided with the provlde aS | I Iuch Info rl I Iatlon as pOSSI ble for
assistance of a translation service. () How do | contact SAP Ariba Customer Support as a

sigplert Support to help you with your issue or question
1. Tell us what you need help with. @ Asabuyer, how do | get help by phone? Wlth Speed and aCCUraCy

Subject:* ‘ pre req | (@ Configuring Fields When Creating Event Within a Full

I need help completing my pre reg for [Buyer name] so i e AS you Complete the form’ Our

can complete event DOG## S etk S oe R e Recommendations will adjust and provide
woeues [y TR 0 5 irusest e e i a2 S s different content as we learn more about your
) = issue

‘ , | ) Add up to four attachments to depict your issue
Issue area:* | Completing pre-requisites ~ ) Why can't| find an event?
| . Select your issue type that categorizes your

7) How can | determine if a parameter in the Intelligent
Company that invited you: Configuration Manager has dependencies or pre-

ies? question or issue. The Issue area further

Top Recommendation: @ Wiyl my Fcuisiion ot showing on Procurament categorizes your question or issue. We will use
e this information to recommend a Support

@ 453 by, how o 1 gt e by phone? b P il e channel and route your request to the right team

Why?
ez. How does this impact your normal business processes? @ Howdb1 alkte oy BIA(} in an action? to Support you
Business Impact:* ‘ X (@) Why does my bank information/ACH have a status of BUSineSS im paCt helps US fu rther rOUte you r

request to the right team and informs us of the
(7) How do | request a direct line for my event? Criticality Of your requeSt-

One last step

Full description:*

‘ ‘ @] Do | have to award all items in my event in order to
complete it?

Issue type:* ‘ Event participation v |

=
[

() How do | contact SAP Ariba Customer Support as a supplier?

3. Please review your contact information for correctness:

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL 12
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Contact us experience for Suppliers

a 3. Please review your contact information for correctness:

First name:# | Kate

astname:* | Voorhees

Username
T S LD T PR P R
Emaile NEMSSSMISIN . d _ 8 O
Phone:s

Extension
Confirm phone:*
] My phone number is correct

Ariba Network ID:* | ANO1000458002

To see how your data is used by SAP Ariba, you can visit the SAP Ariba
Privacy Statement.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Why can't | find an event?

How can | determine i a parameter in the Intelligent
c Manager has depe ies of pre-req

Why is my Requisition not showing on Procurement Operations
Desk?

The status of my account is Registered, but | do not see any
events in the buyer's events dashboard. Why?

How do | delete my bid(s) in an auction?

Why does my bank information/ACH have a status of
Unverified?

How do | request a direct line for my event?

® Why I am getting pre condition error while CIG Add-on

installation on S/4 HANA 19097

Will the matrix feilds transfer from Supplier Registartion to Pre
Oualification auestionnarie 2

One last step

Complete your contact information. Support will
use this to contact you regarding your request,
so please validate and make sure it's correct!

Click “One last step” to see recommended
channels of support
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Contact us experience for Suppliers

SAP  Help Center Contact us

Home Learning Contact us

0 Choose this contact method for the fastest resolution of your issue:

E Based on the information provided in the

Avsunport nginess wispood o your Senvics previous screen, we will customize the

e N recommended channel to what our users have

L — told us. Because this is a dynamic
recommendation, users may be recommended

Other methods you may choose: Phone over Email or even Chat depending on

= = | the language, Support availability, and issue.

oo i s e enghe s : Select your method of contact and click “Submit”

teryaclckomt e It and we will be in contact with you. If you forgot

Note: Pop-ups need to be enabled in your

browser to add an attachment, click “Back” and add it.

e Back | [ENERRY { Concel
J
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